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: K\ ZHKDYH Z UWWHQ WLV I XLGH Z KR WKRX@>
WHDG IWDQG Z KDAVZ H DIP VR DFKILHYH

.1 \ RX DUH D EXM.QHW RZ QHUZ KR LV WLHG Rl
ILLH GUQY FUVHV HP SGR\ HHV Z KR Z RQWEH
KHQB DFFRXQWEM XQP HWI RDY QRWP DNLQU
Z KD RX QHHG I LODQFLDAD WKLV IXLGH LV IRU
\ RX

7KH VROWRQV \ RX 11QG KHWH Z RN Rl
WHWP HLU \ RX IRGRZ MHP SUHFLVHO 1 \ RX
LJQRIHDQ WLQI QR JXDUDQWHY DQG GR \R
DW RXURZ Q SHUO

7 KHVH FRQFHSW KDYH EHHQ SURYHQ RYHUDQG
RYHUDJ DLQ ERVK LQ RXUFRP SDQ\ DQG LQ RXU

FQHQOW' FRP SDQIHV  FOHQW MOVMANH \ RX
Z KR KDYH DGRSWHG \KHP
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$Wo6 : &3$ ZHDWH$Q WKLQU 96KW7\ SLFDO : H'WH
P RUH VIKDQ DFFRXQBQW  Z H'UH VMADWAI LF SDYQHLY/
| LQDQFLDODUFKIVMFW DQG SLREGP  VROYHW |RU

EXV.QHW RZ QHWY/ Z KR Z DQWR JURZ - SUIRWFWDQG
HOWR VIKHLUFRP SDQLHV

© H EHQHYH DWD &3$ 1LLP VKRX@B EH P RUH VIKDQ D
FRP S@DQFH FKHPNSRLOW IMMKRX@S EH D FDVIDO \AM RU
EXVLOHW VXFFHW 7KDWV Z K\ Z H JR EH RQG V]
UHVXLDV DQG | LODQFLDOWIVIAP HQW VR SURYLGH UHDO
DPVARQDECH VMDVAT LHV VIKDAWKHGS RXUFQHQW VDYH
PRQOH PDNHPRQH W\ RXWRI WRXEGH DQG KDYH

IXQ WKQQLQJ KHLUEXVLOHWHV

© HVHWYH JWRZ WK P LQGHG FARVHO KHAB EXVL.OHWHV
WMDWYDOXH GRLQU VIKH W KWVKLQD B\ VIKHLU

HP SAR HHV Z KL GUYLQI VXWIDLQDEGH VXFFHW 2 XU
FQHQW WKMAKY EHFDXVH Z H EUQI QRANKWW

H SHWAMH EXWSURDPAYH LOVLI KW \MDWAI LF

| RUAVLI KW DQG DQ XQZ DYHUQU FRP P LVP HQWR VKHLU
JRDY

,Q VKRUNVZ H KH® EXVLOHW RZ QHWY EXLAB
VRP HVIKLQJ ELJJ HUWKDQ KHP VHOYHV  VRP HVIKLQJ
WDWIDW &RLQFLGHQDAD  VIKDAY ViKH LOMQARQ R

VKLV ERRN
227 WXKWRJZ FRP
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5XQQLQJ D EXVLOHW LMIWFRP SQFDG %o QRW
HDW  7KHHV QR LHDOS@ ERRN VR VKLV LV RXUEHWW
VKRWDWP DNLQJ RQH EDVHG RQ\ HDW/ Rl H SHUHQFH
KHCBLQI WMRXVDQGV Rl HQAWHSLHOHXW @NH \ RX

© H KDYH | RXQG WWDWL \ RX GRQWKDYH ViKH

| RXQGDARQDOVAKPWUHY LQ SAFH | RUGRQI MALP
VXFFHW LW @NH WA LQJ VR VZ LP Z LViK D ERDW
DQFKRUMIHG VR \ RXUZ DIMAZ KL GUDJ JLQJ D
SDUDFKXWW <RX P LIKWGLRZ Q DQG |RUVXWH\ RX DWH

LOH | LFLHQW

© H'YH | RXQG VKDAHYHU  EXVLOHW KDV YHU
WMKPVUHG WHSV IWMKRX@B VONH  LQ VHTXHQOFH VR
DULYH DWP D] LP XP VIXFFHW Z LV P LQLP XP HI I RUWV
&DQ\ RX WWGDEH VXFFHWI XOL \ RX GRQW RARZ KLV
VHTXHQFH' 6XUH  EXVWKH QNHRKRRG VMDWVRP H
LOFRP SOMA DPAMW LQ D SURUVHTXHQFH Z LADFRP H
XS VR ELVMA \ RX LQ WH EHKLOG LV YHU YHU KLIK : H
VHH IDADVH WP H 6R RXUJRDOLV VR JLYH\ RX D
LRDG P DS VR JHMQJ VR \ RXUGHWIQDARQ <RX'@D
DYRLG XQQHFHWDU [ MADMRQ Ll \ RX |RARZ ViKH
HT XHQFH
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: H DUH DWXP LQJ \ RX DQHDG\ KDYH D SLRGXPWRUD
VHUYLFH VKDWVRP HRQH Z DQW DQG DQHDG\ KDYH D
WDFN LHFRWG R VDOV KL ViKH FRQFHSW KHUH DUH
VEDUHBNYDQMI \ RX DUH D SUH LHYHQXH WIDUAXS
VKH\ DUH HVSHFLDAD DSSQFDE® | RUFRP SDQLHV VKDW
DQHDG KDYH D IHZ Z LV XQGHUWHUEHWW6GR HYHQ
L \ RX DUH SUH LHYHQXH GRQWLI QRUH DQ VKLQU LQ
WLV IXIGH , QAWHDG LP SOP HQWKHVH FRQFHSW DV
\ RX JR VR DYRLG DADVIKH SDLQ DQG VXI I HUQJI VIKH UHVW/
Rl XV KDYH | HQV<RX DUH Z HFRP H

1 \ RX KDYH EHHQ LQ EXVLOHW DZ KL34 DOHDG.  RXU
H SHUHQFH LV VDWW RX"YH QNHO WNLSSHG D |HZ

VWP \/ LQ VIKH VHTXHQFH 7 DNH ViKH WP H VR JR EDFN
DQG VKRUH WLQIV XS 7UKMAKY  Z KLY\ RX P D\ QRW
EH IHHRQJ WMH SDIQ UJKWQRZ ~ \ RX MOWMKDYHQW
H SHUHQFHG D SIREGP [UIRP QRWGRLQI VKH WS
\HW ZKLFK Z H @\H VR UHP LQG SHRSG! WIDQGV | RU
<RX'WH (@JLEGI 7RR R LW SLIREDEQ® MKAAD

P DMAUR VIP H EH RUH D VNHBWRQ FRP HV RXWRI ViKH
FQRVHW

0 DQ R ViKH NH\ FRQFHSW GLVEXWHG KHUH DUHQW
QHZ DQG FDQ EH | RXQG DFLRW VHYHUDODXVKRUVIVYH
VRXUFHV 2 XUDWHP SWLV VR SXWWKHP  DADLQ RQH
S@FH IRU\ RX LQ D | RUP DAMKDWLY HDV VR
XQGHUMDQG 2 QH RI RXUI DYRUVI ERRNV RQ ViKH
VXEMIPARI VIKHVH WRJHV LVE\ ' U ,FKDN $Gl] HV

$0 DODILQI &RUSRUDW / LIHR FBMWOA1 \ RX Z RXGE QNH
D P XFK GRQI HUWHDVIMH RQ VIKHVH VXENHFW
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© KRLVWLVIRU

7KLV IXLGH LV | RUHQAHSUHQHXLY DFLRW ViKH
VSHPAKP  1LRP MOVAMABUIAL] RXVWRR Z HAD
HWIEQWKHG DQG FRQWP SO VXFFHWIRQ 7KH
VWMSV FROFHSW DQG VHTXHQFHV DSS® QR P DWHU

KRZ @RQJ \ RX KDYH EHHQ LQ EXVL.OHW DV HDFK
FRQFHSWEXLABV XSRQ HDFK RVKHU

- KDW,Q 7KLV * XLGH!

© H'YH GRFXP HOWG NH GAVALSQOQHV R 1LQDQFLDO

P DQDJ HP HQWDQG JRDOVHWALY  UWN P DQDI HP HQW
SWRFHW LP SIRYHP HQWNH\  SHU RUP DQFH LQGLFDVRWY/
DQG SHRSGH P DQDI HP HOALQ D VWKPUHG
SWRIIHMWMRQRI EXLGEQI EGRFNV 2 XUREMIPWYH LV VR
KHCS \ RX EH DV VXFFHWI XODV'\ RX Z DQWWR EH

Z IKRXWMKH VWUHW Rl NQRZ LQJ VKDWDWARP H SRLOW
D GDN P LJKWEXUMK RXUIEXVL.QHW GDP
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2 XUH SHUHQFH LV VIMDAEXVLOHMWHY DQG VKHLU
HQWHSUHQHXUWDORZ QHWY/ | DLOVRR UHDFK VHLU
SRVIQUWDOEHFDXVH VIKH\ 1 DLOVR | REXV RQ D | HZ
EDVIF SUQFISGV (YHQZRUH P DQ HQG XS
EDQNUXSVQU VIKHP VHOYHV EHFDXVH WKH. LKQ RXWRI
FDVWK RUJHWFDXJKWE\ D FDVDMARSKLE UWN

$IWMUP DQ\ \ HDW/ LQ EXVLOHW Z H VIHQG VR KHDU
VKH \VDP H | @Z HG LGHDV DI DLQ DQG DIDLQ

8 Q RUXQD® VKH \VIQG VIR KDYH FDVIMARSKLF
HI| HRW

+DYH \ RX IRXQG \ RXUHOD D\ LQJ VKH | RARZ LI "
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$"@WERRWMDS LW Z H®I LI XWH RXWZ KHUH VR J HWWKH
FDW @MvWU%

$ "@VHODVR DQ ROH VKDWYV Z LAQJ VR SDv %dRUVIKH HT XD
UM\\ DSSWRDFK RI*

$ H KDYH ViKH LG FDSDFLW VR GV MOMAS HWVIKH VDG DV
DQ\ SUFH %

$ H'YHNQRZ Q HDFK RWHUI RUHYHU Z H GRQWQHHG D

FROADPW RXUUHIMRQWKLS JRHV EDFN D QRQU Z D\ DQG LV
EXLONXSRQ VWK\VADQG D KDQGVKDNH %

v GRQWKDYH WP HVR GRFXP HWWZ KD HGR  ZHDWH

DOVRR EXV  ZHRQO KLUH H SHUHQFHG SURI HWLRQDY
DQZD  LWADEH ILQH %

$ NORZ , HHGVR JHWWRP HIRWP Rl SLIRWIPIRQ LQ SMFH
HJ QHLOQUXWQFH QRQ FRP SHWA DI UHHP HOW EXWAY
NOAMQRWXLI HQWLLI KWQRZ. %

$ HMWQHHG R | RFXV RQ VDBV DQG VMH SWRIWZ LD
FRPH WKDWZ LI HYHUY VKLQJ Y%eRU

SXWWHDLW - Z H@I LI XUH RXWGHQYHY @ViAU%

$70 HV DIH VRP HKLQJ VR Z RUWY DERXWDWWKH HQG RI VKH
\ HDU%

$ GRQWEHQHYH LQ GHEW6

$"P EXIA@EQ) EXMOQHW YDOXH VKDWYV P\ UHVMHP HOW%
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7 KHVH DUH MOMWRP H Rl VIKH WKLQD V Z H'YH KHDUG RYHURXU
\ HDU/ Rl DGYLMLQJ HQAWHSHQHXY/ DQG DADDUH LOVDQH

Z KHQ FRP SDUHG VR ViKH QHJ DAVH FROVHTXHQFHV Rl QRW
GHDQQ) Z VMK VRP HNH EXVLOHW EXLAELQ) EGRANV Z KLFK
DWH

( QUXUQI VKDWD EXVLOHW KDV HQRXJ K FDVK VIR RSHUDM
DG I1LQDQFH JURZ WK

( QUXUQI VIKDAD EXVLOHW LV SUIRWPWAG | URP
FDVMARSKLE UMN Rl VRP HRQH G\ LQJ RUD NH\ HP SGR\ HH
GDYLQ) RUIHML [LLHG E\ D FUMFDOFXWRP HU
XQH SHAMGO

( QVXUQI VKDWSURFHWHY DH GRFXP HOWAG DWD P S(H
GHIYHO Z WK FRQAROSRLOW VR HQVXUH VIKH  DUH DRVAXDA
| XQPMRQLQ

( QUXUQI VKDWDQ HQWHSUHQHXU KDVYWXQQOHFHWDUD
Z DWHG P RQH RQ DQ XQS@QQHG RUDYRLGDE® Vi
QDELOW

( QUXUQI VKH HOWHSUHQHXULY EXLAELQI D EXVLOHW VIKDW
LV DFWDA VDBDE® Z KLB1 J HQHUDWLQ) HQRXIK FDWK VR
EXLAB Z HDOK HYHQ LI LWMVQVXAOIP DO VRAS

,QVKH QH WWHPARQY  Z H KDYH ELRNHQ GRZ Q RXUNH\
FROFHSW LQUR EXLGBLQI EGRANV VIKDW Z KHQ FRP SO
HQVXUH VIKDA RX KDYH VIKH | RXQGDWRQV LQ SMFH VKDWk RX
FDQ KRQHW@ VD \ RX DUH IFRYHUIHG' LQ HDFK Rl VIKHVH | LYH
DUHDV
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WGRHVQWP DMAUKRZ @UWH\ RX DIH KRZ GRQJ
\ RX"YH EHHQ LQ EXVIQHW RUL \ RX DUH MWW
WAL RXW 7 KH EDVF VMKPWUDOHBP HOW

Z H'YH FRP SLOHG KHUH DUH ViKH HBP HQW VIKDW
DUH FUMFDOVR DYRLG FOVIMARSKHV GRZ Q VKH
LRDG

7 KHVH EXLGELQ) EGRANV SLRYLGH VKH | RXQGDWRQ
| RUI XWUH VXFFHW VR HYHQ Ll \ RX FDQ FKHAN
RII VRP H WP V LQ VXEVHT XHQWHPRQV

P DNH VXUH \ RX KDYH WMHVH EDVLFV LQ S@FH

7KHWH EDMFV DH

+DYLQJ HQRXJK FDWK VR VIXUYLYH

0 DNH VXUH \ RX DUHQWZ DAL P ROH RQ
V[ HV GXH VR LJ QRUDQFH

0 DNH VXUH \ RX KDYH \RP H EDVF
SIRWIPIRQV LQ S@FH

+DYH VRP H DQJ QP HOARQ Z KHUH iKH
FRP SDQ LV JRLQJ
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6 XUYLYDO&DWK LQ VIKH %M OQHW

© KL VHUH DUH WRUHV R VXFFHVW XOHQWHSUHQHXWY/
Z KR VRRN VIKH.UEDQN DFFRXQW LQ ViKH QHJ DlYH RUZ HUH
GRZ Q VR VKH @MW EH RUH KM IMEL) VIKHUH DUH
PDQ PDQ P RW IDOXUHV

0 RWAEXMOHWAHV | DLOGXH VR LKQQLQI RXWRI FDWK RU

QHYHUJ HOHUIDAQI HORXJI K FDVK VR J HAWWKH | RXQGHWY
RXWR! | LJKWRUI QI KWP RGH $QG Z KHQ\ RX DUH LQ | LJIKW

RUIQJKWP RGH Z RQGHUQI KRZ \ RX'GDP DNH SD\ LR®
SD\ \ RXUP RWWDJH RUZ KLFK ELGD\ RX QHHG VR SD\ WR
DYRLG D GIMFRQQHPW\ RX FDQW RFXV RQ Z KDWk RX
UHDA QHHG VR IRFXVRQ  JWRZ LQJ ViKH FRP SDQ\

6R FUMFDOI RXQGDVRQ QXP EHURQH LV HQWXUQJ \ RX
KDYH DFFHW VR VXWLYDOFDWK Z KLFK LQ RXU

H SHUHQFH LV RQH SD\ LRMD

$FFHW VR VXWYLYDOFDWK FDQ FRP HLQ P DQ\ IRWP V
V&DWK LQ VKH EDQN VKH EHVWV

V&RP SDQ. @QH Rl FLHALW VHFRQG EHVWW

y+ RP H HTXIW QOQH Rl FUHGLW RUQQH RI- FUHGIWDI DLOW
SGIGIH DWHW @NH DQ LOYHWI? HOWDFFRXQW IKLLG EHVV

YUHGWFDUGY | RXUK EHVW

V&RP P VP HQW ILRP [UHQGV DQG IDP LY 1Lk EHW
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%A GHLQWRQ Z KDAMWKLY P HDQV LV VIKDADWE RXUZ RUM
\ RX Z LGpDQ D\ VV KDYH DFFHW VR D SD\ LRADLQ VIKH EDON
+RSH X@ \ RX Z RQWQHHG LWEXWL \ RX GRQWKDYH DW
GDWWIKLY DYDLDE®! \ RX Z LGDEH XQDEGH VR JHARXWRI

| @I KWRUI LI KWP RGH DQG VIKH HP RARQDOVRADLVWINHY RQ
\ RX Z LGDUHGXFH \ RXUDELAW VR GR Z KDW RX UHDAD HOWR\

DQG QHHGWR EH GRLQJ  JWRZ LQJ \ RXUEXVLQHW

. H VONHDZ DV

D ,I \ RX GRQWKDYH FIHGWDYDLMELOW VKDWFRYHW RII DW
GDW\RQH SD LIR@ JHWW LRP RQH Rl VIKH VRXUFHV DERYH

E 0 RGHOLQ VKH DELOW VR VDYH HQRXJK FDVK VR FRYHURQH
SD\ IRAWUX SURI LW DQG H HEXWA RQ WKLY VDYLQI'V S@Q
GHVSLWM VKH DAXWH R 1KLUQI VIKH QH WI UHDAKRSH' RU

IH HAXQJ VIKH N(GBUP DUNHVQU. S@Q" 2 QFH \ RX KDYH ViKH
DYLQIV  \ RX FDQ GR DADVKDAMXI I  EXWDRXDAD EH DECH
VR H HEXW EHFDXVH \ RX Z RQWEH Z RUIHG DERXWVXUYLYLQJ
DQRWKHUSD\ URGD

F ' RQW DWHWO0 RQH RQ$YRIGDE® 70 HV RU) RU HWIR
YXGIHW) RU7D HV
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WGRHVQWP DIMAUKRZ GRQU D FRP SDQ\ KDV EHHQ LQ

EXVIOHW Z KHQ D QHZ FQHQWFRP HVVR XV Z HDZ D\ VI1QG
VRP HVIKLQUD VIKH\ B WRQ VKH VIEGH $QG MV D D\ V LQ RQH

Rl VKHWH NH  DUHDV VR DGGLHW

y<RX DUH GHGXPWQ) HYHU DARZ DEGH RZ QHUI UQUIH EHQH LW
Z H KDYH D FKHENOVM RUVKDWLQ D VHSDUDWA J XLGH DQG
YGR

y<RX DUH SD\ LQU \ RXUHOD FRUHA® Z KLFK P HDQV\ RX DUH
VONLQJ DGYDQVIJH Rl ViKH GRZ HUUDWA RI D GLYLGHQG RU
GMMEXVRQ SD\ P HQAMH@MWYH VR D VDDUY SD\ P HQWMQ D :

y,| VIf FUHGLW DUH DYDLADE®H | RU\ RX  RUVSHFLDOGHGXPUWRQV
IRU\ RXULQGXWM  \ RX DUH VBNLQJ DGYDQWIH Rl VKHP

y HSHQGQJ RQ\ RXUVP HOQH VR VHADVIKH FRP SDQ\ \ RX DUH
VHAKXS VR P LQLP 1] H RUSRWIQADAD DYRLG FDSLVIDOJ DLQV

Vi HV

y0 DNH VXUH \ RX DUH SLRSHUD XWMQJ ViKH W KWFRP SDQ\
HOWNV WKPXUH VR P LQLP 1] H\ RXUVI QDELAW HJ LU DQ
/ | & V[ HG DV D SDUWQHUKLS ~ Z RXGB KDYLQI DQ 6 &RS

KRAB \ RXUSDUAHUAKLS LOWHWAEH RI V[ EHQH LW
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0 DNH 6XUH <RXU) DP LO DQG WKH &RP SDQ\ $WH 3WIRWMRAG

( QAHSUHQHXWY EH@HYH WWH DUH LQYLQFLEG! RUVIKDW
QRVKLQUI EDG Z LADKDSSHQ VRGD.  <HWIMGRHV 7 KHUH LV VKH
XOP DV FDVIMARSKH DQ XQWP HO GHDVIK EXVWWCHUH DUH
DOR P DQ. RWKHUEDG WWLQIV @NH D WKWHG EXVLOHW
SDUAPHUKDV D VXEWIQFH DEXVH SLIREGP  \KDWWH. Z RQW
DGGLHW RU\ RX | RXQG RXWWDWE RX DUH LQ EXVLQHW Z VK D
QDUFMMMWVDQG \ RX QRZ KDYH D VR] LF Z RIN HQYLLRQP HQW
DQG FDQORWUHVLQ SHRS®H

0 DNH VXUH \ RXUEDMPV DUH FRYHIHG LQ VIKHVH GHSDUR HQW
y2 SHIDAQU DI HHP HQW FODUO DQG FRUHAV® LH GIPWZ KDW
VKRX@5 DQG Z RXGB KDSSHQ LQ WMH HYHQARI GHDW GLYRUFH
RUUHP RYDOI RUFDX\H

y UH LOVXUDQFH DQG LGHD@  GLVDELAOW LQUXWDQRH LV
DYDLADE®H DQG VXI | LFLHQWWR FRYHUD FDVIARSKH Z ViK DQ
RZ QHU * HQHWDAD VX! | LFLHQWA H LOVXWDQFH Z LADFRYHUDQ,
FRP SDQ\ RX\WAMBQGLQJ GHEWDQ\ SHWRQDOGHEW DQG
SURYLGH LOFRP H LHS@FHP HQW RU \ HDW/ | RUVKH
IDPLO 1 \ RX FDQ JHWEHWMU  J UHDW 9%5XWKHVH DUH ViKH
EDVIF P LQLP XP V VR VDU HW

y+ DYH D VMR LOWKPARQV RI Z KDWKRX@5 KDSSHQ LQ ViKH

HYHOWR GHDVIK RULQFDSDFIVIMRQ HJ KRZ VR QR LR
EDQN DFFRXQW Z KDWLY FUMFDOVR H HFEXVI | RUD | HZ
Z HH\V @N\H FUHDWA LQYRLFHV LXQ SD\ LR
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© MK VIKH | LDMEXGDW  UHP RYDOIRUFDXVH  GRQWMDYH LW
YDIXH L \ RX KDYH D SDUADHU + DYH D FGDUVHARI
EHKDYLRWY/ DQG QRVFHV VIR HQVXUH SDUAQJ Z D\ V LV QHYHUD
VXWBUVH 2 GGV DUH\ RX Z RQWKDYH D UIHIMRQWKLS Z LV ViKH
SDUAPHU\ RX UHP RYHG @VIU EXWL RX Z LGDEH DEGH VIR KRGS

\ RXUKHDG XS KLIK , WLV XQFRP | RWIE®! VR KDYH ViKHVH
FRQYHUDWMRQV DERXWZ KDAFRX@S JR Z LIRQJ EXWWKH JRRG
QHZ VLV VDWk RX RQM KDYH VR KDYH VKHP RQFH 7 KDWY

Z D EHWMAUVKDQ\ HDW/ Rl P VHY Z RINQJ LQ D VR LF
HQYLLRQP HQW, W DO/R XQFRP | RWIDEGH VIR VIKLQN DERXW
GHDV RULQFDSDFIMDMRQ 7KDWAMDLG  \ RXUIDP LO Z LGD
WDQN \ RX VMDWK RX GG LI \ RXULQWAKPRQV DUH HYHU

QHHGHG

7KHVH DUH \ RXUEDMF | RXQGDWRQDOH®P HQW 1 R P DMAU
Z KHUH\ RX DUH LQ \ RXUEXVLQHW NRXUDH.  VIDNH VIKH VP H VR
FLRW VKHVH RIT \ RXUQWRI VR GR P VR VKH\ GRQW
FDX\H SLIREGP V IRU\ RX GRZ Q ViKH URDG <RX"GVKDQN XV
WU

+DYH $Q@J QP HQW

' RQWZ RUY VRR P XFK DERXWKDYLQJ D GHVIDLOWG Z HAD
WHRXI KWRXMADIAI\  $WBHDVAKDYH D 1 HZ EXEHW VKDWFDQ
SWRYLGH VRP H IXLGLQI SUQALSBV Rl Z KHH \ RX DUH JRLQJ
1 \ RX Z DQAWVR EXLA5 D HP SQR\ HH HP SLLH EXW

\ RXUEXVL.QHW SDUADHUZ DQW VR RQD KDYH ~ HP SQR\ HHV
\ RX P LJKWKDYH D SIREGP  %4-WHUVR | LJ XUH VIKDARXWQRZ
UDIKHUVIKDQ \ HDW/ ILIRP QRZ Z KHQ\ RX DUH ERVIK P LVHUDEQH
Z I HDFK RVIKHU
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& BEU 236
BHPMRQ 2 QH  7KH %DVF ) RXQGDARQV

6 XUYLYDO&DWK LQ VKH 9oXMOQHW

e ( QUXWHDFFHW VR RQH SD\ LIR@V Z RUK RI FDWK RUFUHGLW

e &UHDW D WDYLQIV SMQ VR DFFXP XAMWA RQH SD\ LR@V
ZRUK Rl FDWK

$YRIGDE®H 70 HV

e ' HGXPWDADDARZ DEGH RZ QHUI UQIH EHQH LW

e 3D \RXUHD FRUHA® GLYLGHQGV YV VD@

e 8 HLQGX\WW VSHFLILF Vil FUHGLW RUGHGXPURQV

e BHWXS \ RXUEXVIQHW \R P LQLP 1] H DYRLG FDSLVIDOJ DLQV
Vi HV

e &RQLP \ RXUEXVLOHW HOWNV VMXPWUH LV V[ HI I LFLHQW

3URWIPRQ | RU) DP LO DQG 96XVMLOHW

e &UHDVM XSGDVW RSHIDWQI DI UHHP HOW | RUFRQULU HQFLHV
GHDW GLYRUFH UHP RYDO

e 6HFXUH DGHTXDWA @ H DQG GLVDELAW LQUXUDQFH

e ' RFXP HOWFUMFDOLQWUKPARQV | RUHP HL HQFLHV
SQQP HW

e ' WDIWIXIAQ) SUQFLISGH RUKLIK GIYHOWADVAI\
e ( QUXUH D@ QP HOWZ IMK SDUHY/ RQ EXMOHW GLLHFMRQ
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© KLOY P D\ VHHP  FRXQUWIUQWMNH DM LUAMR
VSHQG DQ. WP H | REXVHG RQ GHYHWRSLQJ \ RXUEDFN
Rl LFH I XQPMRQV EHI RUH \ RXUUHYHQXH J HQHUDALY
IXQPWRQV EHDUZ VK XV 2 XUH SHUHQFH \KRZ V/
WDWL LJQRUIHG IWFDQ GDG VR VRP H UHD@  UHDAD
AXSLG DQG DYRLGDE® FRQVHTXHQFHV

%DFN R LFH SIRFHWHV DIH HDV VR GHMLI Q DQG

LP SGP HQW DQG DAVR DUIHQWUHDAD VKDWXQLTXH VR
DQ EXVIOHW QRUDWIH VKH UHD@D QHIRWDEQH ,Q
RVKHUZ RUGV VW KDUG VR DL XH DJ DLOW
UHFRQFLAOQJ \ RXUFRP SDQ\ EDQN DFFRXQUP ROMQ
F\ WH VK Rl ViKH IRERZ LQJ P RO , W KDUG VR
DL XH DI DLOWAELGDQ) \ RXUFXWRP HY/ , WV KDLG VR
DL XH DI DLQWAP DNLQJ VXUH QHZ HP SGR\ HHV DUH
WDLQHG DQG SLRGXPVH
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,Q RXUH SHUHQFH VKH QRQ QHJ RUDEG! EXLABLQI EGRFNV
DWH

&@RVLQJ \ RXUI LODQFLDOERRNV DQG LHFRUGV DFFXUDVO
DG WP HO

+DYLQ) D FGDUSIRFHW | RURQERDUGLQI FXWRP HWY DQG
LQYRIFLQ] FRAMPAQU SD\ P HOW

+DYLQJ D FBDUSIRFHW |RUIHFRWGEQI YHUI\ LI DQG
SD\ QI H SHQWV

+DYLQJ D SIRFHW IRURQERDUWGEQ] QHZ HP SAR HHV

+DYLQI D FOGDUSURFHW | RUVIALP LODAKQI HP SAR HHV

1 RAVXUBUMQIQ P DQ. P DWH FRP SDQLHV FDQORWAD,
WH KDYH VIKHVH | RXUSIRFHWHY EXWRQHG XS EXVWKH

KDYH EHHQ LQ EXMOQHW | RU\ HDW/ DQG E\ DARXWLGH
P HDVXUHV DSSHDUVXFFHW XO %oXWLOMGH VKH | RXUZ DAY
\RX Z LDQ D\ V1 LQG D GU I HHHQWMRY

[ AV WIUAZ K VIKH | LOAY

&ARVLQI <RXU) LODQFLDOYRR\V DQG 5 HFRUGV $ FRXIDMO DQG
7P HO

5LUKWQRZ  VRP HRCQH UHDALQJ WKLV LV VD LQJ VR VKHP VHOYHV
<HDK , NQRZ VKDWY LP SRUBQW EXWFRP H RQ UHIWYH VR
P DNLQJ D VDB %

<HVv
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) LWAVL \ RX DIHQWGRLQI W RXUHD KRZ GR\ RX NQRZ

\ RX DIHQWEH.QJ WRGHQ | LIRP * 6HFRQG Ll \ RX DUHQWI RLQU
WURXIK WMH GAVBLOY IP HO KRZ GR\ RX NQRZ \ RX DLHQW
SD\ LQJ | RUMIXSLG WA I

, DP DVWKDP HG VR DGP WWKDWDWSS :  Z H SDIG 1Q
EDQN | HHV EHFDXVH Z H MOMGLGIWTXHWRQ Z K\ Z H \AMD
KDG DQ DFFRXQWRSHQ 7KH EDIDQFH Z DV WD\ LQJ WIEGH Z H
Z HHQWXMLQI VKH DFFRXQW  DQG VIKDAY EHFDXVH N
HORXJ K FXWRP HUGHSRVW Z HUH JRLQJ LOVR WWKDWKDGQW
EHHQ P RYHG RYHUVRR RXUQHZ DFFRXQMKDAZ H MVMGLGIW
QRWFH  EHFDXVH HP EDUDWMQIQ Z H Z HHQYWSD! LQU
DWHQARQ VR ViKH GHVILOY DV VIKH HQWHSUHQHXWY $QG WKLLG

Z KDWEDQNHUHYHUVDLG $1 R SIREGP $GDP , GROQWQHHG
VR VHH \ RXUILODQALDY , WKW RX KRZ P XFK P RQH\ GR

\ RX QHHG VR ERURZ ILRP XV DQG Z HGP DNH IMKDSSHQ %

' RQWEH D FGRZ Q 7KLV LV DQ HDW SUREGP VR DGGLHW

Z L GRDGV Rl FKHFNOVW DQG SURI FMMRQDY VIKDWFDQ KHGS
\RX LI \ RX GRQWKDYH ViH VNLGVHWRUWP H DV VIKH EXVLOHW
RZ QHU : HFRX@ VSHQGWH QH W SDIHV JLYLQU

H DP SGH DIVMUH, DP SGH Rl EDG WMLQIV VIKDARFFXULHG | LRP
KDYLQJ SRRUILQDQFLDOUHFRUG NHHSLQI SUIRFHWHY

KRSH X@ VIKHVH VKRUARQHV P DNH VIKH SRLQADQG DUH
HQRXJK VIR FRQYLQFH \ RX VR J HWWKLY SDUARI \ RXUEXVLOHW
KRXVH LQ RWGHU

0 RUH RQ JHMQJ WRBRQ ILRP P DNH VXUH \ RX UHVBLQ

FRQMRORYHUFDVK GLVEXUMHP HQW P HDQLQJ
DXWKRU] DARQ Z KR VR SD\ DQG KRZ P XFK VR SD\  IRUD

®RQ WP H <RX GRQWDRPXDA KDYH VR GR LW RXUHD EXW
\ RX Z DQMR NQRZ H DFV@ Z KDWV JRLQJ RXWDQG Z KHQ
0 DNH WD KDELWWR RQFH D P RQWK DWBHDVAGRRN DWZ KR \ RX

SDLG DQG TXHWIRQ YHQGRW/ RUDP RXQW \ RX GRQWNQRZ
6DP H Z LV SD\ LRAD
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/ RRN IMRYHUSHURGIFD@® $QG MWD  GRQ W RW HWDERXW
FUHGMFDLGY / RRN RYHUFKDU HV 7KLV Z LGDEH Z RUK VKH
WP H DV IMZ LGDHQVXUH VKDWL VRP HRQH LV WHDQQJ | LRP
\RX \ RX'GDNQRZ LWSLHW TXLFNO

+DYLQI D &BDU3 IRFHW | RU2 QERDUGLQI &XWRP HYY DQOG
JQYRIAQU  &RABAAW 3D\ P HQW

$ LU QU ZHMWWHFRUGHG D VDOPA YHY RQH LV
H FLWAG  9%XWXQUOVKDWDM WLDV LR FDVK RULL \ RX
FRAPWD GHSRMW\ RX SHURWP ViKH Z RIN \ RX GRQWUHDAD

KDYH DQ VKLQJ

0 RWW46 % FRP SDQIHV DIH LHIWRQWKLS GUYHQ LQ VKHLU
VDBV VR Z KHQ VKH  FKXLR FXWRP HWY/ MV GHYDWIMALY

HVSHAD@® Z KHQ MY GXH VR VHUYLFH DWWXHY WV HYHQ Z RUH
Z KHQ VMDWFKXLQ RFFXWY LQ VIKH 1 LWAM HDURUWKRW®
VIKHUHDI VAU

1\ RX'YH HYHUKHDUG $<RX JX\ V Z HIH J UHDWLQ VIKH VDBV
SWIRFHW DQG\ RX SURP LVHG VR P DQ VKLQIV EXWE RX MWW
HQGHG XS QRWGHQYHUQI R P D\ EH Z H Z HHQWD WJ KW LW
RU\ RX Z HIH VRR EXVt 96\HHS UIHDGLQI <RX QHHG VR DGGLHW
WLV SIREGP

* R EDFN DQG GRRN DA RXUFKXWQ LQ QHZ FXWRP HWY © HG
QRYH VR VD\ VIKDWDGDFKXUD LV DYRLGDEG! EXWWXI I KDSSHQV
+RZ HYHU FKXUD LQ VIKH | LM HDULY DB RWHQALHO
DYRLGDE®1 DQG LV XVXD@ GXH VR D SRRUKDQGRI| EHVE HHQ
VKKH VDO DQG VKH VHWXS  GHRYHUY R VIKH FXWRP HU
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$WDPLQIP XP P DNH VXUH \ RX KDYH FODUD GRFXP HOMG DQG

E\ GRFXP HQMG ZH P HDQ Z H P HDQ KDYLQU D GRFXP HQWMG
SIRFHW VKDAVHP SGR\ HHV | RAIRZ. FROVMAQ/D

+RZ GRHV D FXWRP HUJR ILRP VDA LOVR RUGCHU I XOLAP HOW

+RZ GRHV VKH FXWRP HUJ HWMHWIXS LQ VIKH LOYRLALQJ
WP "

: KDADUH VKH FXWRP HUELAQJ DQG SD\ P HOWMALP V DQG KRZ
VWKLV P RQVRUHG'

1 VIKH FXWRP HUGRHV QRWSDL Z KDWKDSSHQV'

© KR LVJRLQI VR FKHFN RQ ViKH FXWRP HWY' RQERDUGLQ]
H SHUHQFH DI U GD\ V VR HQUXUH WH FRP SDQ\
LV I XOLADQJ LW REQJDARQV DQG VKDWWKH FXWRP HULVQW

KDYLQJ DQ\ SD\ P HQW FRAPARQ LWXHV'

+DYLQJ D &PDU3 URFHW | RU5 HFRUGLQI 9HW\ LQJ DQG 3D\ LY
([ sSHQWHV

* XHW Z KDW $@VIKH VDP H P LWINHV \ RX P LJKWP DNH LQ
FXWRP HURQERDUGLQJ \ RXUYHQGRWY P DNH Z VK \ RX 8 QAW
\ RX DUH Z LGDQJ VR EHW RXUKRXVH VMDW RX KDYH QRWEHHQ
RYHUFKDU HG | RUDQ\ VKLQI \ RX GNHO Z DWHM P RQH E\ QRW
LOVSHAALJ \ RXUELAY -XVWWKLON R \ RXURZ Q KRP H @I H DQG
DEVIKH XQOHFHWOU  VXEVFUSVIRQV DQG P HP EHUKLSV\ RX
KDYH <HV VKH DXVKRUGLG KDYH WWUHH' VOH  VXEVFUSVRQV

IRUM] PROMWWM QI DLLOHW RQH Z DV EXUHG LQ D 5RNX
EL@D
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+ HHV Z KDAZ H'G VX3 IJHWADV D VMRI P LQLP XP V VWKDWZ LD
P DNH VXUH \ RX DUH WD LQJ RQ VRS RI Z KDW RX DUH JHWMQJ
FKDU HG

yO DNH VXUH \ RX DUH VDYLQJ FRSLHV Rl SUFLQJ DQG FRQWDRW

yO DNH VXUH RQH SHURQ LV LQ FKDUH Rl DQH SHQW P HDQLQJ
U &LQG LV LQ FKDUH Rl VIKH FRSIHUH SHQWHV WKH VKRX@5 EH
WH SHURQ LOVSHPVILQI VIKH ELGDVIR HQVXUH VKDALY LQ QQH

Z LV ViKH FRQADPADQG ViKH HP SGR\ HHV DUHQWGRLQI DO\ VKLQJ
WKSIG  @NH SUQWQ) FRARUFRSLHY VKDADUH ULHDAD EQDFN DQG

Z KM EHFDXWH VH KDYH VKH Z LIRQJ SUQMUVHWMOQI V
HP EDUDWMLQIQ VWXH WRU

WYHY THZ P ROV LOVSHAWZ KDW RX KDYH SDLG VR \ RXU
YHQGRW VR VHH U WLV LQ @QH Z MK Z KDWL RX Z RX@5'YH

H SHAWG  DQG GHP DQG FRQFUAWMA DQVZ HY/ LI LWVQW
+DYLQJ D &BDU3 URFHW I RU2 QERDUGLQI 1 HZ (P SQR HHV

/ DXUH WKRZ V XS |RUKHUILDAGD, Z VK KHUQHZ HP SR\ HU $V
VKH JRHV VR VIKH | LROWGHWN ViKH UHFHSIRQLVAMHHP V VXLBUVHG
VR VHH KHU 6KH FDAY EDFN VR ViKH SHU/RQ VIKDWWKRX @S EH KHU
VXSHIYLVRU $VKOA  EXWBWKGA GRHVOWUHVSRQG 6R \KH FDQY
=DFK Z KR LV LQ $\VK® "V GHSDUR HOWVR KHGS ( [ DVSHIDWG
=DFK FRP HV VR J IHHWKHUDQG \D\ V' $6LMLQ VKLV FRQI HUHOFH
IRRP VRP HRQH Z LADKHGS \ RX LQ D 1HZ P LOXVIAV %62 YHUVIKH
QH WWHYHUDOKRXW =DFK P DNHV D KHUFX®DQ HI | RUV KH
DQHDG KDG D IXGDGD SMQQHG VKDWY VKRW SXGDQ

VRJ HVIKHU SDSHLZ RUN DQG LQIRWP LQJ SHRS®H VIKDW DXUH LV
KHUH VR WUV
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$VKOA 1LODA (RAV LQ 6KH I LGV VIKDWKHUH Z DV QR FRP SXWAU
RUGHUHG | RU/ DXUH VR GR KHUZ RIN 6R VKH MOWMAQY / DXUH
VR MMM RAIRZ LQI SHRS® DURXQG 6KH DSSURDFKHV 0 DWV
| LW 0 DWDOR KDG D IXADGD.  DQG DQ H DVSHUDWAG 0 DAMAD, V
MWOH WWR P H  DQG MVAZ DK Z KDW, GR 7KLV FROWQXHV
IRUVIKH QH W HZ GD\ V XQWOD FRP SXWUWKRZ VXS %W ViH
FRP SXWUGRHVQWZ RIN EHFDXVH QRQH Rl ViKH XVHUDFFRXQW

KDYH EHHQ VHWXS DQG ViKH VRIVE DUH KDVQWEHHQ LOWIDADIG
FRUHAV®

/ DXUH WUV VR TXHWARQ KHUGHFIMRQ EHFDXVH VKH | HHOY @N\H
DQ DI VAUWKRXI KW:  KLOH VKLQIV GR LP SUIRYH VKH NHHSV KHU
UHVXP H SRWHG RQ @QH : KHQ VKH FRP SDQ\ \VKH UHDADd

Z DQWG VR Z RWIN | RUFDQY DI VWUD P RO VKH VRRRN VIKH RI 1 HU
DQG G4 W RXUFRP SDQ $QG VIKH P\ F®{ EHILQV DU DLQ DQG \ RX

E@P H VIKH \ RXQJ HUJ HOHUDWRQ | RUQRWKDYLQJ DQ\ @GR\ DAV
DQ\ P RUH

6RXQG IDP LODU  RUDWGDWAMHGP HOWV RI LW

7KLV LV HOAWLHO DYRLGDE®H E\ HQUXUQI VIKDWM RX KDYH D JDP H
SMQ VFUSWIG RXWIRUQHZ HP SAR HHV | RUVIKH | LAAZ HHN DQG
KDYH VHWXS VRP H FKHFN LQV NH\ REMIPWYHV VR NQRZ. LI ViKH\
DUH EHQJ SIRGXPIYH HW | RUVIKH | LDAP RQK RUVE R+ HUH

\ RX'GDILQG DQ H DP SB{ Rl Z KDWS :  GRHV Z KHQ Z H RQERDUG
QHZ Wi SHRS®H DV DQ H DP S®1 Rl Z KDAZ H DUH VBOLQJ
DERXW
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+DYLQI D &@DU3 IRFHW | RU7 HIP LODWKY (P SR HHV

2 EYIRXMO \ RX QHHG WWH EDMFV KHWH &R@HAWKH EDGIH
FRAHAMIKH FRP SXVMU VXD RIT VIKH VRIVE DUH DFFRXQW DQG
QRILQV ,"P VDANQI DERXWWKH QRWAR REYLRXV WXII VM\DWZ H
VHH ELVM FRP SDQLHV LQ VIKH EHKLQG DMVKH WP H

BV Z VK VKH P RWASLR] LP DV VR VIKH VAP LODARQ ~ KRZ
Z LaD\ RX VIMGDFXWRP HWY/ DQG HP SGR\ HHV' ' R QRWEH VIKDW

FRP SDQ\ VIKDAKDV D FXWRP HUFD@DLOQ DQG VD' 'QR RQH VRGS P H
VKDW5 LFKDUG Z DV QR RQUHUZ WK \RX  QRZ , TXHWRQ VKH
Z KRG LHDMRQWKLS Z KRV JRLQJ VR VDNH FDIHRI PH'" 2 U
HTXD@ DV EDG DQ HP SAR HH VSHFX@MWQJ RQ Z KDAKDSSHHG
VR 5LFKDLG

0 RYLQI EDFNZ DUGV LQ WP H SURUVR WMH GHFIMRQ ~ GR\ RX
JHOHDA RI I HUVHYHUDQRH SDFNDI HY RUQRW + RZ. Z LGDKHDOYK
LOVXWDQFH EH KDQGBHG' 7 KHVH DUH EDVF TXHWARQV DQ\

HP SAR HH VKDWY VIALP LQDVWAG LV JRLQJ VR DN VR KDYH
DQVZ HY DKHDG Rl WP H

$QG MWB  GRRN DWWKH SURFHWHVY VIKDAJ RW RX KHUH LQ VKH
ILWMB@FH ( YHY EXVLOHW RZ QHUKDV KHDUG WWH | RAIRZ LQJ DW
VRP H SRIOASVIRZ VR KLLH TXLFN VR | LLH 9P DNHV VHQWH

P DNH VXUH VRP HRQH LV D 1 LWDQG LI VRP HRQH LV QRWD | LW GRQW
NHHS VIKHP  DURXQG QRQJ LWFDXVHV VRR P XFK GDP DIH <HW

P RWMEXVLOHW RZ QHY GR VKH H DPWRSSRVVA ~ TXLFN VR KLLH
ZHQHHG SHRS®! DQGMRZ R ILLH $2 H QHHG SHRS®#6
FARVHO |RAIRZ HG B\ $EXW,"GDKDYH VR GR VIKHLUNREY MWD P \

| DYRUVM $OMV J LYH VWHP - DQRWKHU FKDQFHY DQG DQRWHULY
XVXDAD D QK FKDQFH QRWD VHFRQG
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%H RQG VIKH REYLRXV NHHSLQU DQ HP SAR HH DURXQG VIRR GRQU
LV FRWAQU \ RX P RQH EHFDXVH WWH DUH VBNLQU. XS D LRWAU

VSRWKDWFRX @5 EH RFFXSLHG E\ VRP HRQH HOH VIKDWFRXQES EH
P RUH SIRGXPWYH ( TXDG DV EDG WP DNHV\ RXUDGDWRLY

UHVHOM RX
DK\

%HFDXVH WKH DUH SLFNLQU. XS ViKH VPN DQG GHDQAQJ Z LK VIKH
P HWHV\ RXULRWHQ HP SQR\ HH LV FUHDWQJ  6R VIKHQ Z KDW
KDSSHQV 7KH DADWRUTXLW EHFDXVH \ RX GRQWDSSUHFLDWM
WHP  $QG VKH HP SR\ HH TXLW EHFDXVH WH VHH VKH Z UV

RQ VKH Z DAD , QWWDG Rl UHS@ALQI RQH SHWRQ QRZ \ RX DWH
LHS@FLQJ VE R RUP RWH

' RQWEH WLV RZ QHU

© HKDYH IRXQG D IHZ XQLYHUW/DOWKVIKY VMDWZ HUH | LIAZ UMMQ
DERXVE\ -LlP &R@QVLQ* RRG R * UHDW  VIKH FRQFHSWRI UKW
SHRS®! UJKWWHDW'" , QAMGBIXDED WP DNHV VHQWH — EXW
SWDPWFDAD LW KDUG VR LP SGP HQW+ HIHV Z KDWZ H'YH VHHQ

Z RN DV D SLDPWFDOLP SGP HQMMRQ Rl VKLY DGYLFH , WP LIKW
VHP KDUK  EXWAWKVWW  IMWZ RNV - DQG \ RX'GDEH EHWHAU

| RULDV Z LG\ RXUUHP DLQLQJ HP SGR\ HHV DQG DADWILY/
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, GHOW\ FUVFDOEHKDYLRW WDW L H KLELG UHVXQV
LQ LP P HGLDVM VAP LODWRQ : H DUH QRWIDON.QI DERXWEDMF
Z RUNS@FH GIVFUP LODVRQ WIKI | RUKDUDWP HQW: H DUH
VBOLQI DERXWMKLQI V VIKDWP LJIKWI O LQ RWMHUFRP SDQLHV EXW
DUIH QR EXHOR LQ\ RXW/

$QH DP SOH DAG :  VMDWMKRXGE EH REYLRXV ~ EXWKDV
KDSSHQHG  LV\ RX FDQQRWAH 6SHFLILFDA U \ RX VDLG\ RX
JRWVRP HIKLQJ GRQH  LMMKRXGB EH GRQH 1 LWV GRQH
LOFRUHAV® VKDWY VWDLQDEG®! EXWL \ RX VDLG \ RX GLG D WS
VDWW RX GL.GQWGR VKDWY OLQJ  DQG LWFRW VIKH RUI DQL DARQ
P RQH\ EHFDXVH VRP HRQH KDG VR 1] \ RXUP LWBNHV GXH VR
OLQ] 7KDW/ QRWIRRG DQG \ RX'WH ILLHG 7KLV JHW VR ViKH

5L KWBHRS® UHDOTXLFN EHFDXVH QR HQWHSUHQHXUKDV 1&DQ
BNLADXAD / LH' DV D FRUH YDOXH WJ KW DQG Z H'IH VXSSRVHG VR
KLLH VR RXUFRUH YDOXHV!

+DYHD SR@A Rl FROFKLQJ SHURWP DQFH LWXHV VR D SRIQW

2 XUH SHUHQFH KDV VKRZ Q VIKDWVKLY LV D 5 LJ KW6 HDWWSH

VAP 1 Z KDAWHHP V @NH D 5 LT KWBHUW/RQ LV WKI J @QJ DWMKHLU

NRE LWFRX@B EH VRP HWKLQJ WWH FDQIL[  +RZ HYHU WV

XQANHO $WN\ RXU&( 2 1UHQGV +DVDQ RHRQD

SHURWP DQFH LP SIRYHP HOWSM@Q ( 9( 5 EHHQ DEG VR VXWIDLQ

WHUSHURWP DQFH SIREGP V 1Q VIKHLUH] LMAKU NRE H J

PHDQQJ Il HGViKH SLIREGP DQG D\ HDUDWU WH DH

WUWYLQU LQ VKH VOP H NRE"  <RX Z LGDILQG VKDWE\ 1DU LY LV DQ

H FHSWRQ 7KH XG4 LV VKDASHRS®H XVXDAD FDQWIL WKHU

SIREGP V RUWKH DIH XQZ LADQJ  LQ VWKHLUH IMARQJ LRIV 6R

GRQWZ DWM D GRARI WP H KHUH 1 \ RX KDYH D 15 LJ KW HURRQ'

QRWSHURWP LQJ LQ D VHDWJILYHWHP  EHFDXVH \ RX DWH

KXP DQ DQ RSSRUXQW VR WD IMDURXQG EXWEH YHU FGDU

DQG YHU TXLFN VR HYDOXDWA Ll LW/ Z RINQJ , WSUREDEQ Z RQW
VR VIKHQ EH SUHSDUHG VR P RYH RQ YHW/XV J LYLQU FKDQFH

DI VAU FKDQFH DI VU FKDQFH
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.| \ RX DUH WAGDVRAB RQ VKH 5 LI KWBHUWRQ HYDOXDWA Ll \ RX
KDYH D 5L KW HDWDYDLADE®H | RUKHP  3HU-LP  &RAXQV
WSLFD@ WKH RQO SHRSGH WMDWGER WD MDURXQG DUH VIKRVH
VKDWDLH JLYHQ FRP SGMA® Gl | HHHQARSSRUXQIMIHV 1 R
EDJJDIH D IUHVK WBWDQG P D\ EH QRZ VIKH\ DUH LQ VIKHLU
7KUYH] RQH 6DP H FDYHDMKRXJK  VSHIDRXWWRP H F:DU
SHURWP DQFH REMIPVHV WH. DUH JRLQI VR EH HYDOXDWG
DIDIQW  \ RX GRQWZ DQWVR VHQG D P HWDJ H VIKDAD SRRU
SHURWP HULQ RQH LR® FDQ JHWD SURP RURQ VR DQRKHURQQM
VR QRASHURWP LQ VKMDAWRGH VRR

6R KDYHDZD R JHWMLQJ SHRS® RII VIKH EXV TXLFNO 1 \ RX
Z DQWR JLYH D VHHP LQIQ 5LIKWBHWRQ D FKDQFH  DFFHSW
WDWMD® RMQHYHUZ RUNV UL VIKH\ UHP DLQ LQ VIKH VDP H VHDW
WFDQ VRP HIP HZ RIN LI ViKH\ DUH P RYHG VR D QHZ HDW
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& BBEU 2D-6
6HAMRQ7ZR 7KH 1 RQ 1 HIRWDEM 6 XSSRUN6VWKFXUH

) LQDQFLDOS HFRUGV
e &@RVH | LODQFLDOERRNV DQG UHFRUGY DFFXUDWO DQG
WP HO

&XWRP HU2 QERDUELQJ DQG , QYRLFLQU

e ' RFXP HOWKH SURFHW | RURQERDUELQ) LQYRIFLQJ DQG
SD\ P HOAFRGFIRQ

e &UHDWA DI WHP VR FKHFN FXWRP HUVDVM DPRQ DW

LOWAYDY GD\V

([ SHQWH 0 DQDIHP HQW
o &HOADQ] H IHVSRQUELAW | RUHDFK H SHQWH
e 3HURGFDA DXGMWYHQGRUFKDU HV DQG FROADFW

(P SQR HH 2 QERDUELQY
e ' HYH®RS D WKPWUHG RQERDUGLQ] S@Q |RUQHZ KLLHV
e $\WLJQ FODUREMIPANYHY | RUVIKH | LLMP RQUK R

HP SR\ P HQW

(P SQR HH 7HWP LODWRQ

e (WEEQWK D VAP LODWRQ SIRFHGXIH HJ  FRAMAWY
DWHW DFFRXQWGHDPWYDVARQ

e &RP P XQLFDW FKDQIHV VR HP SGR\ HHV DQG FAHQW
SURDAYHO

e ( YDOXDWA SHURWP DQFH LP SUIRYHP HQWSRQFLHV DQG
SURFHGXUHV
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U D> 0OyZ&
>Z QDR
Q=) >

1 RZ VKDW RX KDYH \ RXUI RXQGDVRQ LQ S@FH
DARQJ Z VKK \ RXUEDMF VXSSRUMAMKPMUH \ RX'LH
UHDG. VR WIDUAP DNLQJ VKH KRXVH GRRN @NH D KRX\VH
RU\ RXUEXVLOHW GRRN @NH D EXVIQHW DV VKLV LV
Z KHUH VIKLQI V WIDUAVR J HWP RUH XQLTXH VR \ RX

Z KHUHDV ViH SUHFHGLQD HOP HQW Z HUH P RUH
XQLYHW/DO

. HHSLQJ Z VK WKH KRXVH EXLGBELQI DQDARI\  HYHU
KRXVH QHHGV D | RXQGDVRQ DQG WAKPIUDOVXSSRUN
EDVHG RQ DUFKLVWRUH DQG VDIHW  DQG WKHUH LVQW
P XFK QHJRADWQ) RUJHWIQI FLHDWYH LQ KRZ \ RX
JR DERXWEXLGELQ) VIKHVH WP V 1 \ RX LJQRWH
WHP \ RX DUH JRLQJ VR KDYH P DNRU P DNRULWXHV
UHSDLUQ) ViKHVH FUMFDOH®P HQW MWAU DQG \ RX
P D KDYH D FDVBMARSKLF SLIREGP \ RX FDQWIL]
YXWZ KDWWKH LRRI GRRNV @N\H DQG KRZ P DQ\
LRRP V/\ RX KDYH DIRQU Z LW M] HV LV XS VR \ RX
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$WWKLY SKDWH Z H DIH JRLQJ VR WIIWWR GRRN DWWIDELOW
DQG SUHGLFVRELAW 6 SHFL LFDQ@

,VVKH FRP SDQ\ DEGH VR DFFXWDWAQ | RIHFDWMFDWK
IZ DAMBDW 4 RXWDQG GHYHIRS D GHHSHUFDWK VDYLQIV
DYDLDELOW"

$WKRP H LV VKH RZ QHUVIINLQJ KRP H HORXJK VR P HHW

WHLUEDMF HFRQRP LF QHHGV DQG UHILHP HQW \DYLQIV
VLD HW'

$ UH RSHIDAWRQDOSWIRFHWHY SIHALFVREGH HJ RQWP H
GHQYHY DQG D EXGIHWAG SIRIWZ VK D P LQLP DOHULRU
GH HAWDWA DQG WARQJ FXWRP HUVDVM DRARQ ™

' RHV P DQDU HP HQW BDGHUKLS NQRZ Z KDV
LP SRUBQUWVR DFFRP SOVK GDIO Z HHNO P RQMO  DQG
TXDUMWD" ,V WLV P RQVRUHG'

+ DV VKH RU DQ DMRQ LGHQW LHG LW LGHDOFXWRP HU
DQG KDV HYDXDWAG LW H DMK FXWRP HY/ DI DLOWWKLY
LGHDO

: KDWY ViKH EDMF DFFRXQVIELOW VAXRXIH VIKDWM LW
RXURU DQYJ DARQ'

) RUVKHVH HOP HQW Z H KDYH | RXQG VKDAWKHUH DUH

DP SOH VIKLLG SDUNV VRXUFHV WWDWDQ HQWHSUHQHXUFDQ
GIYHIDUH VR FLRW RI | VIKHVH WP V. %DVHG RQ RXU

H SHUHQFH VKLY VHPARQ FDQ VIDNH P RQWV VR D\ HDURU
P RUH VR IXAD DFFRP SQVK EXWANH HYHU WLQI) HOH Z H
KDYH GLVFXWHG VKXV [ DU IV D EXLGELQ) EGRFN VIKDWL
LJ QRUHG Z LADFDXVH SUREGHP V LQ VIKH I XVXWH + HUH DWH
VRP H Rl RXUWKRXJ KW RQ VIKHVH DUHDV
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&DWK) BRZ 3IHAFPIRQ 6DYLQIV

0 RW\DFFRXQWQI SDFNDJ HV KDYH D FDVK | GRZ. | RUHFDWLY
VRROLI \ RX Z LGDNOAMWINH ViKH WP H VR DD LW:  H'YH DOR
LOFOXGHG D @QN VR D MP S®1 0 6 ( [ FHOVKHHWL RX FDQ X\WH
KHHZKLFK U RSHIDWG Z HHNO  FDQ DARZ \ RX
DFFXUDWAQ® SUHGLPAZ KHUH \ RX Z LGDEH DQG DGV
RSHIDARQDA 2 XUWHFRP P HQGDVRQ LV VR WL

| RUHFDWAJ |RUD P RQIK 0 HDVXUH \ RXUDFFXWDR  VKHQ
DGG DQRWHUP RQIK 7KHQ D WLLG 7KHQ D IRXUM 8S VR D
\ HDU DQ WKLQU EH\ RQG LV H FHMALYH EXW RX FDQ GR D
IRADQJ P ROKY <RX DUHMWWP HDVXUQ) SAQQHG
DRVDOLQI GRZ V YHWXV SOQQHG  DFVYKDORXWARZ

) RUGHYH®RSLQJ D GHHSHUFDWK LHVHUYH EH RQG VKH QI H
VXSSRUMFDVK Z H GLVEXWHG LQ 6HPIRQ 2 QH RXU

H SHUHQFH LV VKDW L \ RX KDYH MWMM@ERU HJ QR WDZ

P DWIIDY DQVKLQJI EHVE HHQ SD\LRAYDQG  SD\ LRAY
LV XVXDAd VX! | LFLHQWVR W VR EXLGB XS VIR D FDWK ULHVHUYH
Z LW FUHGIWEDFNXS VR VIKHVH GIYHOY | \ RX KDYH WDZ

P DWIIDY XVLQJ VIKH \DP H @ERUFRW SOV Z HH\WV'
ZRUK Rl DZ P DWUDOH SHQWHV LV D JRRG EHQFKP DN

,Q DGAMRQ \ RX QHHG VR EH P RQWRUQJ VIKUHH NH\ FDWK
IRZ P HDVXUHV P ROKQ XS VR Z HHNO

227 \WWHEIZ FRP



VWFFRXQW 5HFHLYDEGH ' DV +RZ TXIFNO DUIH\ RXU
FXWRP HY/ SD\ LQJ \ RX" || MV JHWMLJ Z RUH VKDWY
JRIQJ VR EH D SIREGP GRZ Q VKH LRDG

VOYHORUY ' DIV +RZ TXIFN® DH\ RX FRQYHUAQ) WDZ
P DWALDY LQR FDWK LI LQ RXUEXVMIQHW  SHRS®H DQG
ELODEG! KRXW KRZ TXLFNO LV WP H LQYRLFHG DQG
FROGFWMG'

y HEWERYHDIH ~ $UH\ RX JHQHIDAQU HQRXJK SURILWR
P HHWK RXUP LQIP XP GHEWMI] DQG RZ QHUGMMEXVRQ
WHTXUWHP HQW P HDQLQJ  VKHVH EDADQFH VKHHWLWHP V/
FRPHIWRP SWRILW

.1 \RX Z RXQ5 @N\H VR NQRZ P RUH DERXVWKHVH VIKUHH
FDIX@ARQV VHH RXUYLGHR KHUH
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2Z QHU1 HHGV

$WWRP H SRIQWL DQ RZ QHUIMIWEUQILQJ KRP H HQRXJIK
VR P HHWEDMEF HFRQRP LF QHHGV VIKHQ VIKH I DP LY LV JRLQJ
VR D\ VRP HVIKLQU VIR VIKH HI THPWRI 13 HWD UHDONRE " <RX
FDQ JHADZ D\ Z LW 'EXWZ H DUH LOYH LQ RXUI XWKUH'
IRUD\HDU P D\EHVE R EXWZ KHQ\ RX DUH VIDXON.QJ | LYH

\ HDW/ \ RX UHD@ QHHG VR HYDOXDVWA Z KDW RX DUH GRLQJ
DQG KRZ \ RX DIH JRLQJ VR 1] ViKH KRXVHKRTS LOFRP H
SIREGP $QGQR L \ RX KDYH D QRQ Z RINQJ VSRX\H
WA@Q VIKHP LWV VIKHLUIDXQV  VIKH VKRX@S VSHQG G
LV QRAD VROMRQ <RX KDYH QR LGHD Z KDAMMK® VINHV
VR IXQ \ RXUKRXVHKR@B <RX"YH EHHQ Z RINQU $QG
FKDQFHV DUH WKH DUH WA LQJ VR EH JRRG Z VKK P RQH\

<RX QHHG VR | RFXV RQ EUQILQJ KRP H P RUH EDFRQ

) RUWLY ' DYH5DP VM KDV D SIWW J RRG FDIEXAMRQ | RU
Z KDW RX QHHG VR P HHW RXUEDMF KRXVHKRAS DQG
VDYLQIV QHHGV ) RUP RIHRQ KRZ VR DSSQ VKLY DV D
EXVLOHW RZ QHU VHH RXUEQR] VR GHVALP LOH VIKRVH
FDIEX@WMRQY

2 SHDWRQDO3 IRFHWHV 3 UHGLFVIEGH

MIRHVZ WKRXAMD LQJ U \ RX KDYH DVP DQ. FXWRP HWY/
JRLQI RXWWH EDFN GRRUDV \ RX KDYH FRP LQJ LQ VKH

[ LROWGRRU \ RX DIHQWUHDA JRLQJ DQ\ Z KHH DQG SUHW
VRRQ \ RX Z LAGDEH RQ VKH GHDVIK VSLLDODV \ RXUUHSXVIMRQ
IRUTXD@W DQG VHYLFH LV JRLQU VR JR RXWWKH Z LOGRZ

- RWG: ,// JHWRXW<RX KDYH VR EXWRQ XS VKH GDN\
KRGOV
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( TXD@ DV LP SRUWDQWLI \ RXUZ KRG GHRYHU
RSHUDWRQDOSURFHW LV EDVHG RQ 'H SHUHQFH' DQG INQRZ
KRZ "\ RX DUH JRIQJ VR KDYH SLIREGP VV , W QRW
SUHGLFVDE®! <RX DUH MOWMOXFN. EHFDXVH \ RX KDYH VRP H
JRRG SHRSOH : KDWKDSSHQVL VKH GDYH' : KDW
KDSSHQV U WH EHFRP H GIMDMMLHG' |1 \RXJWIRZ  KRZ
GR\RX SOXJ LQ QHZ SHRSH VR | XOLADRQ WH JRZ VK"
<RX QHHG VR GRFXP HQM RXURSHUDWRQDOSWRFHWHY DQG
\ RX QHHG VR P HDVXUH VIKHP

7KLV FDQ VHHP  GDXQWQJ  DQG LQ WKVK LW D QHYHU
HQGLQI SLRFHW VIKDAFDQ | HHOH KDXVWQJ DWMP HV ' RQW
ZRUW  ZHKDYH\RX FRYHHG 2 XUIDYRUWM ERRN RQ
SIRFHW P DQDJHP HQWR! SURFHW LV DQ R@ EXWIRRG

$QG * IRYHV +LIK 2 XVBXWO DQDI HP HQW'5 HDG ViKH
ERRN  JUHDWFRQFHSW + HIHV Z KDW RX GR QH W

6SHQG P LOXWAV Z LMK \ RXUWDP EWLQWRWP LQJ D
QWRI FUMFDOSIRFHWHY  DQG B\ FUMFDOSURFHWHY
ZHPHDQ!KH U ZHDIGGWMDMWKHVDP H  VIKDW
Z RX@B EH DZ HVRP H' WSH WP V : H RQM GHGLFDVM
P LOXVIV VR WKLY EHFDXVH SHRSG JHAWUHDAD  UHDAD GVHU
QNH RQ Z KDWY FUMFDOLQ RSHIDARQY Z KHQ RQO JLYHQ
P LOXWMV 7KH JHWERJJHG GRZ Q Z L\ DADGD\

EWDLOWRWP LQJ VHMRQV

,Q RXUZ RUGB 19%XMOHW 7D0] 5HWUD' Z RXAB EH DQ REYLRXV
FUMFDOSURFHW ' R VIKLY ELDLOWRWP LQU LOGHSHQGHQW®
VKHQ VKDULH \ RXUUHVXQV DQG FRQVRQGDWA DV D WDP RQ
WH P RWMP SRUBQW 7KLY Z D\ \ RX SUHYHQAI LRXS VKLON
DQG JHWR KHDUILRP HYHU YRLFH
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+DYHWKHWDP ZUW GRZQQRPRIHWDQ  WHSV
ILRP HQG VR HQG VIKDWDLH LHTXLLHG VIR FRP SGWA VKH
SWRFHW 8 \MLQJ 9XMQHW 70 5 HVWULD DV DQ H DP SGH VKH
3URFHW 7UJJHULV * HW.Q RP DARQ ILRP &Q@HQW RU
BWIS2QH DQGWKH VK 6WAS LV 1) LOH Z MK VIKH

* RYHUOP HQW 0 DNH VIXUH EHIRUH \ RX WIWWKDAM RXUWWDP
DI UHHV RQ VKH WAL SRLOWDQG ViKH HQGELQJ SRLOW
WWHQ KDYH VKHP  LQGHSHQGHQM® FRP H XS Z LW \KH

P LGG®! WHISV 7KHQ ELDLOWRWPP  FRQVRQGDWA \ RXU
DQVZ HY ) RUHDFK WS FODUO LGHQM\ 1Z KR GRHV VKLV
WHS" DQG DQVZ HUVKH TXHWRQ IKRZ Z RX@S Z HNQRZ U LW
ZDVZRINQI ") RUWH HQAMH SIRFHW  LGHQM\ KRZ
RQI MMKRXGS VIDNH | LIRP HQG VR HQG DQG KRZ \ RX Z LGD
NQRZ U LAV RQ WDFN

+ DYH VKH WDP  ELlDLOWRIP KRZ \ RX Z LADNQRZ VKH
FXWRP HULV VDM LHG Z MK VIKH SUIRFHW RXWRP H DQG
[LIXWH RXMKRZ \ RX Z LAGpP HDVXH VKLV

$ JUHDWWP S@WM | RUWKLY FDQ EH 1 RXQG KHWH LQ WKLY
YIGHR |, WV VKH EHVWSURFHW P DSSLQJ VRROZ H'YH (9( 5

IRXQG

“XVWWIUAKHH DQG VHH KRZ IMORHV 7RR P DQ. WP HV
SHRSMH QG VR GREXP HQAWRQH WHS VR WWH P LOXWDH DQG
VKHQ WH DUH QHYHUGRQH <RX DUH JRLQJ | RUHQG VR HQG
DWD KLIK GYHO VKHQ P DNLQU VXUH LW | ROIRZ HG RYHUDQG
RYHUDIDLQ SIHGLPPEQ  DQG VIKDWk RX DUH P HDVXUQU
VDWMLY VENLQJ \ RXUSUH DI UHHG XSRQ LGHDOWP H
WEQGDLGY HJ U WWKRXGEVINH — GD\ VR GR

VRP HMLQ)  GRHVIW <RX FDQ JHWR VKH GHVILY Rl
HDFK SURFHW @WAUDV \ RX QHHG LW
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.1 \RX FRP P VWR VKLV VDP H SURFHW RQFH SHUTXDUAU
LQD\HDU \ RX Z LGDKDYH GRFXP HQMG DD | LUMSDW
NOAMDERXWHYHU VIKLQJ \ RX QHHG VR HQVXUH \ RXU
SURFHWHV DUH FROAR@G

' RHV0 DQDUHP HQW. QRZ : KDWZR $FFRP SOWK ' DLO
C HNO O RQKQO 4 XDUMID" ,V 7KLV 0 RQVRHG'

0 DQ\ HQAHSUHQHXW EUMABT DIWKH VAP

IP LFLRP DQDJ HP HQWDQG VKH. DWXP H VIKDWSLRYLGLQU DQ\
LOWKPARQ EH\ RQG D EURDG VWDVAI LF RENHPVAYH TXDQI LHV
DV IP LFURP DQDJI HP HQW' 7KHQ VKH.  DUH FROVLMAMQ/®
GLVDSSRLQMG Z KHQ SHRSH | DLOVR P HHWIKHLU

H SHAVIDARQV

+ HHV D @MB1 NQRZ Q VHFUHW 1 R P DMAUZ KLFK
SHURQDAW VXUH \ RX EHQHYH LQ ViKH P DNRUW Rl
VRALHW SURILOA DV SHRSCGH VKDWANH DQG Z DQWP RUH
GUHPMRQ ,\W/Z K\ WMH Z RN IRU\ RX LOWHDG RI

WWHP VHOHV 6R WKFNLQI GRZ Q VIKH | DOVH DWXP SVIRQ
VKDWSHRSH Z DQWR EH P DQDIHG @NH \ RX Z RX@S QNH VR
EH P DQDJ HG LV D UHFLSH | RUGLVDWIHU

7KLV LV Z KHUH LI \ RX KDYH D P DQDIHP HQWA VWP LWAW
WP HWR WKIOH HJ  ( QWHSUHQHXUDO2 SHIDALQD 6\ WP
6FDQQI 8S * LHDWF DP HRI %XMQHW 7DNHVKHWP H E\
URG1 LQ\ RXURU DQ] DARQ VR GHILOH VKH RQH VR VE R
WLQIV\ RX Z DOWSHRS®Y VR GR HYHY GD\ QR P DWHU
ZKDW$JDLQ LQ RXUZ RUES WP LIJKWEH IFRP SO
EXVL.OHW UKL DQG LHVSRQG VR DADHP DLOY" 1 RZ. ViKH\
NQRZ <RX FDQ P HDVXUH WLV $QG Ll VKH MVAMNHHS
GRLQJ WLV HYHY GD\ FROMMMQ®  WKION Rl Z KHUH \ RX
Z LGDEH
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1 H W@\ HURQ Z KDWMKRX@B EH GRQH Z HHNO . HHS LW
VPSB! MWD IHZ KLQIV  DQG P DNH VXUH P DQDJ HWY/
DUH FKHANLQJ LQ VIR HQVXUH WWDWGDLO DQG Z HHNO VIKLQIV
DUH JHWMQJ SAQQHG | RUDQG DFFRP SAVKHG ) RU

H DP S® U DAWKHWRDUARI VKH Z HHN P\ S@Q Z DV VR JHW
VB[ UMV GRQHDQG, QHHGHGVRGR P HMQIIV GG
" 0LG ZHHN  KIWIQJ DQ. URDGEGRFNV VIKDWQHHG VR EH
FODUHG

) RUP RWASHRS®!  DERXWWE R Z HH\V RXWLY DADVKH FDQ
KDQGM ) RUXSSHU GHYHOP DQDIHY RUSHRS®H Z KR

P DQDIH P DQ NH\ FXWRP HULHIMRQWKLSV GR VIKH \DP H
H HIFMH EXWP RQWQ DQG TXDUMAD

1 \ RX DUH X\LQJ D P DQDU HP HQMA VWP QNH (26 VIKHWH
Z RX@B EHFRP H !( YHU RQH + DVD 1 XP EHU Z HNO

P RQKQO TXDUMO VFRUHFDLG WP V DQG DOR 5RFNV <RX
DUH Z HFRP H

$QGE\ WAHZD U \RX KDYH DWDP P HP EHUVKDALY
FROUMMQ® QRWM RARZ LQJ VKLRXJI K RQ HVKHUVKLY RU

\ RXUSURFHW KDk RX GRFXP HQMIG LQ \ RXUSUHFHGLQJ
WHMS QRZ \ RX REMPWYHO NQRZ $QG\ RX KDYH D
SWRFHW IRUZ KDWWR GR HVKHUP RYH VKHP ViR DQRVKHU
VHDARUP RYH VKHP RXWR! ViKH RU DQL] DRQ
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+ DV ViKH 2 LI DQL DARQ , GHQV LHG , W/, GHDO&XWRP HU

7KLV RQH VKRXGE EH REYLRXV EXWMW QRW<RX Z DQW

SURI LVBEGH FXWRP HYY VIKDWDLH UH HUIIQ) RAKHUFXWRP HLY/
VKDWP HHWD FHUWDLQ SWRILBY 9%XWKRZ P DQ\ DUH' * RMW

Z HGXVH VIKH H| FXVH VIKDAK RX KDYH VRP H FXWRP HW VIKDW
JRWHLRXI K VH GRRUEH RUH \ RX | LI XUHG RXWZ KR VKH
LGHDOFXWRP HULV %XWKRZ P DQ\ P RUH DUH \ RX DGGLQJ
VIKDWDLH AW VKDQ LGHDO

7KH VHP LQDOZ RIN RQ HYDOXDAKQU LGHDOFXWRP HWY FDQ EH
| RXQG LQ iKH ERRN 7KH 3UQFIS® E\ 5LFKDUWG . RFK
MAMD\ VP RUH WMDQ Z H FRXGE HYHUVD. RQ VKH VXENHFW DQG
Z H KDYH | RXQG LWDQ LQYDXXDEGH VRROLQ RXURZ Q
EXVLOHW 2 XUVXJJHWIRQ LV VR KDYH \ RXUNH \WDP

P HP EHWY UHDG VKH ERRN VIKHQ KDYH D GLVFXWWLRQ DIRXQG
Z KR\ RXULGHDOFXWRP HUDRXDAD LV WKHQ ILQLVK XS E\

GRLQJ VKH HYDOXDARQ DQG GHYHRSLQJ D S@Q VR

YBKXVWIKH EDUQ GRRU  GRQWOMDQ P RIHEDG  GW WKDQ
LGHDOFXWRP HW/ LQ DQG

v IDFHX@ Z 1QG GRZ Q H LMAMQI FXWRP HYY VIKDAGRQW
P HHWK RXUSLRI LG

$VIRX CR WKLV EH HYDXDW Z KHIKHURUQRW RXU

P DUNAVLY HI TRUWV DUH GHYRWAG VR DIMDRAW] DG
UHVILQLQJ \ RXULGHDORXWRP HU  RUL \ RX DUH MW

VKRZ LQJ P RQH DAD EQFN KRG Z LK QR IHDOUHVXQV
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+DYLQJ VIKH 5 L KW$ FFRXQVIDELAW 6 VWKFAKLH

6LP LADUVR RXUMIDWAP HQW DERYH VKHUH DUH D GRAR
JUHDAWUHVRXUFHV | RUGHYHIRSLQI DFFRXQUDELOW
WKPWUHY LOFOXGLQT (26 2 XUNH\ SRIQAKHH LV VIKDAMWY
WP H VR DRXDAD J HWSHRSG® LR P RUH VSHALDA] HG LRV
DQG P DQDI HP HOWMAKPUHY VR WY FODUZ KR LV
UHVSRQUEG! IRUZ KDV RWKHLZ LVH QR RQH LV UHVSRQUEGH
| RUDQ WKLQJ
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& BEU 2D-6
6HPIRQ 7KUHH  7KH , QWALRU) WDP LQJ DQG 5RRI

&DWK ) GRZ DQG 6DYLQIV

e P SOP HOWD | RIHFDWAQU i WP IRUFDWK IGRZ WD
Z VK RQH P RO DQG H SDQG

e 9XLAB IHVHUYHVRI SD\(R@ RUP RWH Z VK UDZ
P DWALDOFRVW

2 SHIDWRQDO3 IHGLRVELAOW

e ' RFEXP HOWFUMFDOSURFHWHVY Z VK WP HQQHV DQG
DFFRXQVZELOW

e P SOP HOQMFXWRP HUVDWM DPARQ P HVUFV | RU
RSHUDARQDOVXFFHW

0 DQDJ HP HOW( |1 HPAYHQHW

e $WUQGDO ZHHN® DQGP RQMQO RENMHPANYHV VR WDP
P HP EHWY/

e ( YDOXDVI DQG DGVADFFRXQUDELAOW VAMAKFWUHV

, GHDOSXWIRP HU, GHQW LFDWRQ

e $QDO]H DQG GH LOH \ RXULGHDOFXWRP HUSLRI LY

e $GKWP DNV H I RUNV DQG FXWRP HUDFFHSVIDQFH
FUWAUD
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